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Your Updates  
Can Change Lives 
Why do my updates matter?
Current clinical trial information can mean the difference between 
patients having access to potential treatment options, or not. This is 
particularly important for patients in circumstances where treatment 
choices are limited or there are none. 

Clinicians and patients rely on you communicating updates to be able 
to search for current trials. Please see some user stories below which 
highlight the importance of why keeping content  
up to date is important:
 

A/Prof Nada Hamad  
Haematologist  
St Vincent’s Hospital Sydney 
CLICK HERE TO SEE VIDEO

Michael Van Ewijk  
Clinical Trial  
Participant 
CLICK HERE TO SEE VIDEO

What do trial updates include? 
•	 New trials opening for recruitment or pending.
•	 Trial status changes- this includes reporting  

trial closures or studies that have been put on hold. 
•	 Site contact or location information changes. It is important  

that people can reach nominated contacts to make enquiries

What are the benefits of keeping trial updates current?
•	 Current trial information ensures clinicians and patients are able to 

access potentially life changing treatment options that are relevant now. 
It can be disappointing for them if they find trials that have a status of 
being open to recruitment but are actually closed. 

•	 If your trial information is up to date clinicians and patients feel 
confident they can rely on the content being accessed. This will support 
repeat access and referrals. 

•	 Improved visibility of your site to patients, clinicians and sponsors  
as a reputable site they can rely on. 

•	 Improved referral and recruitment rates to your trials. 

https://www.youtube.com/watch?v=_aML2zrMOGs&t=64s
https://www.youtube.com/watch?v=a9PoV8Jbj7c
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Connecting Doctors and  
Patients with Clinical Trials 

clintrialrefer.org.au

ClinTrial Refer
ClinTrial Refer has expanded to cover trials in 
over 32 disciplines, across 700+ sites in both 
Australia and several international locations. 
We are growing. Whilst many of our early 
adopters include clinical trial networks we are 
seeing increased uptake from hospitals in using 
the app as a knowledge management tool to 
communicate current clinical trial activity. 

Contact: admin@clintrialreferapp.com

‘You are part of a visionary  
community that is changing the way  

clinical trials can be accessed’

How do I 
report Updates? 
You are able to report your trial status updates directly to your 
designated App Manager(s). In some circumstances Location Manager 
permission can be assigned so that you can directly make updates to 
your trial data independently, in real time. 

If this is something you would like to explore then speak with your App 
manager or contact ClinTrial Refer to discuss. 

If you are experiencing problems maintaining trial updates then please 
reach out to your App Manager or the ClinTrial Refer team to discuss. 

Thank-you for being part of our growing community that is driving 
necessary change in how current clinical trial information is accessed. 

You are a clinical trial access enabler and we are glad to have you on  
this important journey with us!


